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• Uneven floors could give the impression that doors are out of alignment or that the furniture is wobbly. 
Be aware of this and compensate, if necessary, by adjusting the hinges or packing a corner to level the 
item. Please refer to the assembly instructions and adjust accordingly.

• If your furniture becomes stained, scratched, chipped or suffers other damage, we recommend 
professional help is sought to restore it. Please contact our customer services line for recommended 
agents.

• DO move items such as ornaments or coasters around periodically to allow the colour to mellow evenly.

• DO use mats and coasters to protect the surface from heat, liquids, or items that may cause scratches.

• DO ensure plastic or felt feet protectors are securely fitted into place on the feet and legs to avoid scratches.

• DO check fittings and fixings from time-to-time and tighten when necessary. Stop using the product if 
still unstable after all screws and bolts are tightened.

• DO NOT drag your furniture when moving it as this can damage joints. Always lift furniture into place.

General furniture care. 



Specific material care. 

Timber Care

• Timber is a natural material and each piece is individual.
• Colour may mellow over time and new items can vary in shade from items that you have purchased

previously.
• DO only clean using a damp cloth and mild detergent. Aim to dust weekly with a soft, lint-free cloth or

duster to prevent any build up of dirt.
• DO ensure the polish you are using is correct for your product and finish.
• DO avoid getting furniture wet when mopping floors. Always move out of the way when possible.
• DO patch test polishes or cleaning products on a small discreet area before applying across the whole unit.
• DO remove any spills immediately to avoid staining.
• DO NOT place directly in front of heat sources such as radiators or fires as timber can be affected by

temperature and humidity which may cause cracking and warping.

• DO NOT place timber product in direct sunlight, as this will cause the colour to change quickly.
• DO NOT use bleach or abrasive cleaners.
• DO NOT use abrasive polish or silicon-based polishes as these can affect the finish over time.
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