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Final product. 



Dunelm (Soft Furnishings) Ltd - INTERNAL
Page 1

dunelm.com

General furniture care. 

• Uneven floors could give the impression that doors are out of alignment or that the furniture is wobbly. Be 

aware of this and compensate, if necessary, by adjusting the hinges or packing a corner to level the item. 

Please refer to the assembly instructions and adjust accordingly.

• If your furniture becomes stained, scratched, chipped or suffers other damage, we recommend professional 

help is sought to restore it. Please contact our customer services line for recommended agents.

• DO move items such as ornaments or coasters around periodically to allow the colour to mellow evenly.

• DO use mats and coasters to protect the surface from heat, liquids, or items that may cause scratches. 

• DO ensure plastic or felt feet protectors are securely fitted into place on the feet and legs to avoid scratches. 

• DO check fittings and fixings from time-to-time and tighten when necessary. Stop using the product if still 

unstable after all screws and bolts are tightened.

• DO NOT drag your furniture when moving it as this can damage joints. Always lift furniture into place.
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Customer service. 

If you have any issues with this product, you can call our Customer Service team on:

0345 165 6565 Monday to Friday 9am to 5:00pm. 

Alternatively, you can contact our team by Live Chat on: Dunelm.com

Monday to Friday 8am – 8:30pm

Saturdays 8am – 5:30pm

Sundays and bank holidays 9am – 4:30pm. 

Dunelm (Soft Furnishings) Ltd. LE7 1AD 

& Dunelm (Soft Furnishings) Holdings 

Ltd. Dublin D12 WR25. 

Manufactured in China


