
Cabinet Furniture
Care Guide

Wood care advice

Glass care advice
Do not use glass as a chopping board.

Do not strike the glass with hard or pointed items.

Do not use abrasive cleaners on glass, as these may scratch 
and damage the finish.

If the glass is chipped or broken, stop using the product and 
contact our customer service line.

Don’t place anything hot directly onto your furniture. Use mats to protect the surface and 
prevent direct contact. 

Use a clean, dry cloth to dust the surface.

Regularly check all fixings and tighten them as needed.

Strong, direct sunlight can affect the colour of your furniture over time, so avoid this as much as 
possible. We recommend periodically moving any ornaments, coasters, and any other items 
that find themselves on the furniture to allow the colour to fade evenly. 

Always lift your furniture into place. Dragging it across the floor can damage both the joints and 
your flooring. 

Use feet protectors where your furniture makes contact with flooring to prevent marks.
If mopping the floor, try not to get the legs too wet.

Don’t use abrasive or chemical cleaners on your furniture, regardless of the finish.

Wood is a natural material so each piece is unique. It’s 
affected by temperature and humidity, and the colour will 
fade over time, so new items can vary in shade from items 
that you’ve previously purchased even though they’re made 
from the same type of wood. 

Avoid placing beds close to heat sources (e.g. radiators and 
fireplaces) or in humid areas (e.g. close to the bathroom) as 
this can cause cracking and warping over time.

Uneven floors can make wardrobes or the doors of wall 
units appear as though they are out of alignment. If neces-
sary, compensate for this by adjusting the hinges or packing 
a corner to level your furniture out. Always refer to the 
instructions included with your furniture.

Preserve laminate and wooden floors by securely fitting 
plastic or felt protectors where the furniture touches the 
floor. 

Wood can absorb liquids, so be quick to clean up any spills 
to avoid staining.

Dust regularly with a soft, lint-free cloth or duster.

Only use a damp cloth and mild detergent when cleaning; 
avoid bleach, abrasive cleaners and silicone-based polishes.
Some polishes can degrade your furniture’s protective layer. 
Use the correct polish for your product, and do a patch test 
in a hidden area the first time you try it. 

 Restoring furniture after stains, scratches, chips and other 
damage is best done by professionals. You can contact our 
customer service team for recommended agents.
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